BLUE BOOK

Blue Book Bespoke Travel Experiences

Our Policies

Thank you for choosing Blue Book to plan your upcoming
travel experience!

We are grateful for your trust, and we will promise to do
everything in our power to make your trip comfortable,
exciting, and fun!

In order to help us do this, we ask that you please keep
the following points in mind. Please read the following
sections carefully, and sign at the end acknowledging
your agreement to the terms.

The total amount payable is dependent on the length of
the trip you wish to take. The fee for a seven day trip is
KD 150, and each subsequent day is an additional KD40.
Trips that last less than seven days will be charged at the
same rate.

To proceed with planning your upcoming trip, we ask that
you nominate a Lead Traveller from your end, who will
act as our official focal and contact point, and who we
will depend on to make decisions. We also ask that you
pay a deposit of KD50 (which is a part of the KD 150 cost).
This amount is non-refundable in any case, and
represents a seriousness and commitment on behalf of
the traveller to engage the services of Blue Book.

In order for work to commence, an in-person meeting is
to be arranged to understand the Lead Traveller’s trip
preferences. If this is not possible, a list of questions will
be sent by email to the Lead Traveller to answer. Only
after the meeting has concluded, or the emailed
questions answered can work commence.

Blue Book will put together a comprehensive plan which
takes into consideration the Lead Traveller’s preferences
regarding hotel, activity, dining, and transportation
options, as well as their prices (accurate at the time of
research — this will be documented in the form of screen
captures). Other individualized special requests will be
researched and presented accordingly.

Please keep in mind that price and availability changes
may occur at any moment, and this is beyond Blue
Book’s control.

Aol Lasladill (g sl oS d) e oS S
laaalall oS jiu

Jrad Ui g Lo IS a 583 Ly aSami g ¢S () giiaa

0 NAsse s dateay Ay e oSl

Lo le 2381 gl o8 5l 5 ey e 5 el Il
b e leh ol

G Al N sae Jsh e i g siadl dludl sl o
ARD R IERRETE IR EXFIER I RE O
flit ddlaa) ALY laaa Jla s (S i 150
7 oo Ju Al el o Lale ol 40 a5 JS 4SS
Tk 150 Laad Leadlss gl ol

clle Caa i o jiu dla Jl laghadill dlac 3 500l o
adads Auliay O s ol 5 il (5,81 2 53

A2l agle dlaie V) i s cline oans ) (Bl g Joal 58
i) 1lss 50 i g1 e o LSl 3
e el 13 o e (Al 2SS e o jaS Adlial
Lol 53 eday s 5 «Jlsa¥) (e Jla b pla il Qs
Lgwdis 3 claral) e Jpnall jiludl U8 (e dpaa g
S g shy

Dl Jla g ¢ et I Al 5 58 208 O uads
el Aladl Al ALY A Jlo ) a3 Jguma
e Jpanll il e Jaall b el 2 o adls Wle
Sle LRY) Gl e oY) V) (LlE e cilaadl)
Al i A1)

u.uud;\iu cz\hl.&z\hie'aﬁ « g1 shy Lff‘ﬁm .
<l ysaan Galaty Lad Ala ) 238 COLads e )

Gula I edmll @l jla s caledall 5 cddaii¥) g (3alidl)
Llae ol 3 jalall Hleul) dlaie V) alus) s
GliLs (e Adaiile ) pm JSG o Ll 55 ol 5 canal)
0 il dualall clllall dhay s LS (il 5 el
Ly (5 AY)




The Lead Traveller must provide written feedback on the
initial plan within 7 calendar days. If this period elapses,
the project will be considered closed, and the Lead
Traveller must pay the remaining balance immediately.

Any time a project is completed, and the Lead Traveller
requests additional changes, this will be considered a
new project, and will be charged accordingly. (i.e. KD 150
for the first seven days, and each subsequent day is an
additional KD40.)

The presentation will be sent by email by a deadline
which is mutually agreed to, and the plan will be
amended according to the Lead Traveller’s feedback.
Please ensure that feedback is as comprehensive and as
detailed as possible, as only 3 rounds of changes will be
worked on before the project is considered complete.

Any time an updated plan is sent to the Lead Traveller, he
or she has 7 days to either approve or provide feedback.
Once this period has elapsed, the project is considered
closed, and the Lead Traveller must pay the remaining
balance immediately.

On the day Blue Book receives written approval on the
plan, a payment link will be generated, and all owed
funds must be paid within 24 hours.

Once this payment has been made, links to the each of
the accommodations and services outlined in the
approved presentation will be sent to the Lead Traveller
to proceed with their reservations, and all subsequent
communication should be between the Lead Traveller
and the respective service provider (i.e. hotel, tour guide,
transportation facilitator, etc.). Contact details will also
be provided to the Lead Traveller.

All communications between Blue Book and the Lead
Traveller are considered official so logn as they are in
writing in English or in Arabic.

The main method of communication will be e-mail and
should only be between Blue Book and the Lead
Traveller. WhatsApp messaging is also acceptable, so
long as feedback is provided in writing, and not in the
form of a voice note.

The presentation sent to the Lead Traveller is a trip plan
and does not constitute any indication that any bookings
will be made by Blue Book on behalf of the Lead Traveller
and his/her group.

@l (B i 38 cildhal) 8 gy ) ol alad)
.((‘ﬂJ:' Jsgi» 8)43 éu GJB JA‘ SRy (adaal

bt e i o Al 325 56 e g+
oda J}\Aﬁd\ébﬁ} selﬁ\7d)\$@d+d\;\.bﬂ\ Jss
Al c@h&hdﬂ\@kz}ﬂ)&\eﬁwcﬁﬁ\
T3 iial idadl AL g Al il 325 2 e

Ll i g s e g e ey o] o dls )
405 ¢ SsY) 7 AL T s 150) 4 sllaall 455 a8
(Al & i) b s Y Al Tl

= «Presentation» L loaje Jla ) i o

DS s g edile QYD o (Jle 2o se 2 i)
Al 6 daal ol Gy 30l

3 Aliada g ALls dedid) cladatll o e KB sy e
Oe Y gl 30 Jlaall Aal) s Cua (SaY)
SaiSa g gl Jlic) J8 o) il

c.u.u.u c:d;)l\ 43\_5:61;\ ﬁdgd.;:\j;):\.laidh.ujj d\.;‘jﬁ .
Dse die s AT et a5 481 5all slaY LT 7
o sy gt g g il i cdia 311 5l o2
Josh el adudd) 8L ads dla ) 28

e Aabadl) 4a8) gall el gly gly 4 8 A gl A
@Acﬁdéu\& eéﬁﬂkg\)cu&jeﬁycﬂ\&i
Acls 24 st 8 diaiudl J) saY)

IS s J ] s cadall Blae ol ) 3 yaans o
(<l u.a)aj\ P A sall Cilaadll 5 ABY) Sl (e
da2dl) aaa g Al Hll N8 g A8 OYLATY) aaes
(CJJ (O al sall (Gusia ‘@1:‘“‘” 25 yall céd.'\él\) ‘;_'uul\
Ala 28 ) Juai¥) Jpalss apais Loagl o

it Al Sl 208 5 sl sy G YLy &iex o
S el A S LS Ll o 13 e
Al

(el il Bty Ao S 35 SV 30l olie) s o
«shy shy G Lo Jash Jual 5ill dulee 685 () ana s
e Ao el Lyl ey LS i) e gane ild




Blue Book Does not take responsibility for any of the
following —

e Making any reservations on behalf of the Lead
Traveller. This must be done by him/herself using
the links provided by Blue Book once payments
have been made.

e Any accommodations or services outlined in the
presentation which are no longer available by the
time the Lead Traveller proceeds to make
bookings.

e Any accommodations or services outlined in the
presentation whose prices or rate policies have
changed by the time the Lead Traveller proceeds
to make bookings.

e Visas that must be obtained by the traveller in
order to enter the country or territories they wish
to visit.

e Flights to, from, or between the researched
destinations.

e Travel insurance.

e Health insurance.

e Vaccinations required by each country / territory.

e Every effort will be made to ensure that the
hotels, activities, dining options, and other
services outlined in the approved presentation
are of the high standard the Blue Book expects
and strives to, however we cannot guarantee nor
oversee their execution, and although we accept
feedback, all complaints must be made to the
service provider directly.

Name of Lead Traveller:

Date:

Signature:
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